
We hope you will have many years of enjoyment 
from our playground equipment, however for  
peace of mind we have detailed our guarantees 
which show how you are supported in case of any 
material or manufacturing defects.

Guarantees

15 years 
All timber  
products

10 years 
Artificial grass 

surfaces, 
HDPE, HPL, 
structural 

stainless steel, 
galvanised 
mild steel

5 years 
Wetpour 

surfacing; 
fixings and 

connections

4 years 
Thermoplastic 

markings

1 year 
During this 
period we 
will fix any 

problems or 
snags free  
of charge

2 years 
Steel  

core ropes

3 years 
Rubber  
mulch 

surfacing


